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the Space & Missile Times button.

An F/A-22 Raptor
from Edwards AFB,
Calif. visits
Vandenberg during
test phase.
See Page A2.

The United States
Air Force celebrates
56 years of
independent service
to America.
See Page A6.

Weekend forecast
Morning and evening clouds

Saturday and Sunday.

Low/High

50/72
For a full Vandenberg weather

report, visit
www.vandenberg.af.mil/30sw/

organizations/30og/weather/weather

See BRIEFS Page A2

OFFICE CLOSURE
The 30th Space Wing

Legal Office is closed
Monday for a down day.
For emergencies, call a
legal representative
through the base com-
mand post.

POW/MIA DAY
Vandenberg AFB

honors service members
held prisoner of war or
missing in action and
their families at 2 p.m.
Sept. 19.

 The base’s National
POW/MIA Day recogni-
tion ceremony takes
place at the POW/MIA
memorial in front of the
base library.

EAGLE EYES
The Air Force’s Eagle

Eyes program is a
community based
defensive program
combating terrorism.
Team V members are
encouraged to keep an
eye out for suspicious
behaviors and report
them immediately. To
report any unusual
behavior, call the Air
Force Office of Special
Investigations at 606-
1852 or the law enforce-
ment desk at 606-3911.

DORM COUNCIL
A Top Life Dorm

Council meeting is set for
3 p.m. Sept. 24 in the
Delta dayroom, building
13406.

All dorm residents and
their supervisors are
encouraged to attend.
Call Staff Sgt. Raul
Molina at 606-3933 for
more information.

TRAINING VIDEOS
The Fire Prevention

office has new training
videos for check out. The
videos are for annual fire
safety training require-
ments.

Topics include fire
extinguishers, fire drill,
fight or flight, Call 9-1-1,
Help!, Smokey’s Fire
Safety Tips, Lessons For
Life, Office Fire Safety
and Holiday Fire Safety.
The videos can be
checked out for 2 days.
To reserve a copy, call
606-4608 or stop by Fire
Station 2, building 10660.

OFFICE CLOSURE
The 30th Medical

Group closes on the
fourth Thursday of each
month for training.

For emergencies a,
threat to life, limb or
eyesight, call 911 or go
to the nearest emergency
room. For urgent care,
call (888) 252-3299 or
606-CARE. Call Capt.
Teresa Starks at 606-
3308 for more informa-
tion.

SMT CORRECTION
From “Load ‘em up”

Page 2 Sept. 12: The bus
for Vandenberg’s first
base tour since Sept. 11,
2001 was provided by the
30th Logistics Readiness
Squadron.

FUTURE PROGRAMS
A Future Programs

briefing is scheduled for 9
a.m. Sept.  22 in  the
building 7000 theater.
This briefing is open to all
interested government
and support contractor
personnel. Call Rose
Leventis at 605-2870 for
more information.

BY AIRMAN 1ST CLASS BRYAN FRANKS
30th Space Wing Public Affairs

� Ten supervisors and employers of Army
National Guardsmen deployed at
Vandenberg visited the base last weekend
during Boss-lift 2003.

The supervisors and employers were
airlifted via Black hawk helicopter from Los
Alamitos, Calif. to Vandenberg’s flight line
where their employees greeted them.

The soldiers of Bravo Company, 578th
Engineers Battalion have served here since
February, while their employers had to
continue business as usual with out them.

The 67 guardsmen were called up to
augment the 30th Security Forces Squadron
due to the war in Iraq.

The Boss-lift program is set up to give
employers a better understanding of what
National Guard and Reserve units do when
they’re deployed. Employers get the
opportunity to share the benefits and
challenges of having employees who serve
in those units.

 It gives the guardsmen a chance to
show their employers their role in the U.S.
military.

“I think it’s great,” said Sgt. Robert
Hammersley, squad leader for the company.
“I’ve been in the National Guard for 13 years
and this is the first time to get my boss out
to see what we do in the field. This allows

BY RICHARD SALOMON
Air Force Manpower and Innovation Agency
� RANDOLPH AFB, Texas — Air
Force leaders at all levels want to
know, “How is my organization do-
ing?”  The 2003 Air Force Climate
Survey begins Oct. 1 to answer this
question with the help of Air Force
people.

Their participation in the survey is
critical, said senior leaders.

“Leadership must be made aware
of what’s really going on out there,”
said Secretary of the Air Force Dr.
James  Roche.

 “By taking a few brief moments
to fill out this survey, you can help
your leaders understand your con-
cerns and ultimately better serve you
and our nation’s interests.”

Previous surveys included active-
duty airmen and appropriated-fund
civilians.

This year, the survey also will in-
clude the Air Force Reserve, Air Na-
tional Guard, non-appropriated fund
civilians and students in a temporary-
duty status.

“We want to make sure all mem-
bers of the Air Force team have an
opportunity to participate,” said Lori
Marcum, the survey’s team leader.
“Leaders at all levels use the Air

Air Force Climate Survey launches early October so leaders can better serve airmen’s needs, concerns  as well as national interests.

Force Climate Survey to target areas for
improvement.  In order to create positive
changes within an organization, (leaders)
must know where to begin.  This survey
provides everyone an opportunity to
speak out about strengths and areas for
improvement in their organization.”

The survey runs through Nov. 23 and
can be completed online at http://

afclimatesurvey.af.mil anytime during the
survey period from either a government
computer (dot-mil) or personal computer
(dot-com).

Because Air Force leaders expect
candid feedback, the survey team has
taken extraordinary measures to ensure
privacy by using advanced information-
masking software.  Anonymity continues
to be a key factor of the survey, officials
said.

Results will be released early in 2004,
said Gen. John Jumper, Air Force chief
of staff.

“The U.S. Air Force is the finest in the
world, a great place to serve and raise
our families.

“We share a commitment to make it
better,” he said.

Survey participation has climbed from
39 percent in 1997 and 36 percent in 1999
to more than 65 percent of active-duty
airmen and civilians in the 2002 survey.

The 45th Space Wing at Patrick Air
Force Base, Fla., used the data from the
2002 survey as a powerful tool for change.
Patrick’s leaders created a performance
plan called START for “Synchronize ac-
tions,” “Trust people,” “All accountable,”
“Recognize achievement” and “Tenacious
execution.”

The plan emphasized mentoring and
individual development.

It provided mission focus with clear
and measurable goals, according to
base officials.

Even though the base scored high
in most factors, base leaders wanted
to make life at Patrick even better,
said Judy Nicholson, START director.

“We knew from the Air Force sur-
vey that we could improve in some
areas. The work the commanders did
reviewing the survey feedback resulted
in START,” she said.

The base introduced monthly civil-
ian commanders’ calls and created a
civilian-oversight recognition team.
Leaders rewrote the rules on the quar-
terly awards process to focus more
on performance than additional duties.

To encourage attendance at
commander’s calls, leaders use tick-
ets for rocket launches at nearby Cape
Canaveral AFS as door prizes.

Brig. Gen. J. Gregory Pavlovich,
45th Space Wing commander, said he
continually reviews the survey results
to make sure the wing is on the right
track.

“START is a direct result of the Air
Force survey, so we place a great deal
of value on the survey data,” he said.
“Because of the survey, we’ve been
able to make improvements at all lev-
els, from top to bottom.”

Army National Guard civilian
bosses visit Team Vandenberg

See BOSSES Page A4

� The 2003 Air Force Climate
Survey will cover 13 factors
that measure work experi-
ence:
- Job
- Resources
- Core values
- Leadership
- Supervision
- Training and development
- Teamwork
- Participation and involvement
- Recognition
- Unit flexibility
- General satisfaction
- Unit performance outcomes
- Job enhancement

Senior leaders prepare to find out how their organizations are doing

USAF Climate
Survey Factors

� The following Team
Vandenberg airmen were
selected for promotion by
the supplemental board.

These individuals may
have tested out of cycle due
to temporary duty and were
not considered during the
original release date. They
may also have had a
weighted factor point change
such as valid decoration
points added to their total
score.
Staff Sergeant
Gabriel Aragon, 30th Space
Communications
Squadron
Elsie Botello, 30th Opera-
tions Group
Joe Callaway Jr., 30th
Logistics Readiness Squadron

BY AIRMAN JUANIKA GLOVER
30th Space Wing Public Affairs

� The military Star card is much
like an average credit card in many
ways. The user applies for it and is
approved based upon their credit.
There’s an interest rate and
payments must be made once a
month. Therefore, much like a Visa
or MasterCard, if the user goes into
delinquency on the account, action
must be taken and there could be a
negative effect on the user’s credit
report.

According to the  Army and Air
Force Exchange Service Web site
www.aafes.com, the military Star
card is available to all military
personnel who qualify. There is no
stipulation on rank or age as long
as the member is approved. The
credit limit is based upon the
member’s credit not rank. The
military star card is designed to help
servicemembers save money with
no annual fee, while receiving a low

interest rate credit card. The card
can be used at all AAFES, Marine
Corps, Coast Guard and Navy
Exchange locations.

Vandenberg is not exempt from
the rules and regulations
concerning the Star card. During
the past two years two Team V
airmen faced Article 15 actions due
to failure to pay their Star card bills.

According to Staff Sgt. Keith
Egelston, 30th Space Wing
paralegal, a person falling behind
in their star card payments can  face
reduction in rank, forfeiture of pay
and restriction to base.

Since no military member is
excluded from applying for the Star
card, it is up to the servicemember
to be responsible for their bill.

“The Star card abuse rates have
risen in the past five years. We  are
very  fair when it comes to giving
credit to military members; so it is
very hard to tell who has the
potential to be a credit abuser,” said

Marty Brooks, AAFES
Headquarters team manager.

“We run the military member’s
credit just the same as any other
credit company would.

“An airman basic coming into
the military with no negative credit
could be approved for a balance
beginning anywhere from $300 to
$500 and an higher ranking NCO or
officer could receive a limit of up to
$5,000.

“If the person finds themselves
in a situation where they cannot
pay the balance due, they have
several payment options,” said
Brooks. However, if the person
does not pay us we begin to take
action at the two-month period by
contacting their finance office to
begin the process of payroll
deduction. At three months, we
send their account to a collection
agency.

AF Star card abuse rates rise
Brett Guzman, 30th Space
Wing
Bradley Hill, 30th SCS
Fred Jackson Jr., 576th
Flight Test Squadron
Ronald Mitchell, 576th FLTS
Christopher Newman, 30th
Security Forces Squadron
Rivera Perez Ramon, 30th
Civil Engineer Squadron
Benedicto Torrijos, 30th
CES
Jacob Webb, 30th Aero-
medical-Dental Squadron
Danny Williams, 533rd
Training Squadron
Technical Sergeant
Steven Leduc, 30th Mission
Support Squadron
Wayne Moses, 30th SFS
Matthew Osborn, 30th SCS
Wirick Orion, 30th SCS

Team Vandenberg airmen earn
supplemental promotions

See CARD Page A4

Army National Guard Sgt. Robert Hammersley, left, stops for pictures with his civilian co-workers John Palahnuk
and Joe Guethlien of Poly-Flow Engineering. The two traveled to Vandenberg  for the Boss-lift 2003.
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