Moving Insurance

Unfortunately, you may suffer loss or damage to your personal property when it is moved by a carrier or other third party. To protect aganst the possibility of such loss or damage, you must decide whether to purchase additional protection either from the government or through a private insurance carrier. If your property is lost or damaged during a move, you may file a claim against the government. The maximum statutory amount the government can pay on a single claim is $40,000. Despite this amount, there are maximum amounts allowable for specific types and categories of property. For example, if you lost a stereo system in a move, the maximum amount the government may pay is $1,000 per item and $3,500 per claim. Furthermore, you may want to check with your insurance company as to whether replacement cost coverage is available, as the Air Force makes payments based on the actual value of an item at the time of its loss.

Now that you know there is maximum amount ($40,000) for a claim and additional limitations on specific items and categories of property, you must decide whether you need additional protection. Private insurance is an option and is the only additional protection available for overseas shipments, to include Hawaii. 

If you have private insurance which covers shipping damage, you must file with your insurance company first. After settlement, you have the option to file a claim with this office. If you chose to, please submit a copy of your insurance coverage payment with your claim. The government will then determine if an additional payment is due. (USAA and Armed Forces Co-op generally cover missing and water damaged items.)

