Household Goods Claims


One of your first encounters with the legal office will likely be with the claims office. Any loss or damage which occurs during the move can be disruptive and financially burdensome. The information in this section is to make the claims process as painless as possible. It is necessary to attend a newcomer's briefing before any actual paperwork will be able to be filed. The DD Form 1840, given to you by the carrier at the time of delivery must be brought to the claims office BEFORE 70 days have elapsed.   You may turn these forms in between the hours of 0730-1630 Monday – Friday.


REMEMBER: Claims against the government can be submitted up to two years after the incident which caused damage or loss. 

PRE-SHIPMENT PROTECTION

1. When making application for shipment with the Traffic Management Office, determine the types of items which can be shipped and declare all items you consider to be high value. Retain a list of the high value items. If you feel you need insurance, discuss it with your transportation counselor.

2. Be present at the time your household goods or other personal property is packed. Make sure the carrier accurately describes your property's condition on the inventory. The exact nature, location, and extent of all pre-existing damage should be correctly recorded. If you cannot agree with the packer's description of the damage, note your exception on the bottom of the inventory under "REMARKS/EXCEPTIONS". It is helpful to have photographs of your high-value items to show their condition prior to shipment; mail or hand-carry the photographs when you PCS.

3. Make sure the carrier lists all of your property on the inventory. For example, if you are shipping eight dining chairs but the carrier only lists six on the inventory, you may be unable to prove that two chairs are missing if only six are delivered to you.

4. Make sure the carrier indicated on the inventory the general contents of the cartons or other packed items, e.g., books, knickknacks, clothing, etc. However, if the cartons contain expensive crystal, China, figurines, such as Lladros, Hummels, or David Winter Cottages; make sure these items are listed on the inventory. This information is essential. In the event any cartons are missing, you will have to itemize their contents when you file your claim.

5. Make sure you hand carry your copy of the final inventory with you. Do not ship it with your personal property. It is your receipt for all of your possessions. 

RESPONSIBILITY AT DELIVERY

1. Be sure that you or your authorized agent is present at the time of delivery. The carrier is required to unload and unpack all items as well as remove all packing materials. He must also reassemble any property that the carriers disassembled (including grandfather clocks). Releasing the carrier before all items are unpacked jeopardizes your chance of recovering for damage or loss to packed items. You are also entitled to a one time placement of all furniture in your new abode. The carrier is not permitted to avoid his unpacking responsibility just because of the late hour or other commitments.

2. Record all damage and losses. You are responsible for accounting for all your property and for checking its condition at delivery. Don't rush this procedure because you are anxious to be rid of the carrier. You will be helping both yourself and the Government if you perform a thorough inspection making sure all items are listed on your inventory have arrived and note any loss or damage on the DD Form 1840.

3. The carrier must give you a set of DD Form 1840 at the time your household goods/hold baggage is delivered. Use this form to record all missing or damaged property. If a box appears to have been wet or is torn or is crushed, note this fact on the DD Form 1840. The carrier's representative must sign the front of the form. This indicates that he inspected the property for damages along with you and concurs with your comments. You should then sign the form. Make sure the carriers leave 3 copies of the form for your use. REMEMBER: THE DD FORM 1840 IS THE ONLY ACCEPTABLE DOCUMENT YOU CAN USE TO NOTE ANY LOSS OR DAMAGE.

4. You are allowed 70 days from the delivery date to complete your unpacking. As you unpack the remaining cartons, use the reverse side of the DD Form 1840 to record any additional damage (Be sure and turn over the carbon paper on your form.)You have only 70 days from the date of delivery to turn this completed form into the claims office. It is very important that this form reach the carrier within 70 days. Your failure to send timely notice (DD Form 1840/1840R) to the carrier, will usually result in a deduction being made on the amount otherwise payable on your claim.

CAUTION- False, fictitious, or fraudulent claims are a violation of 18 U.S.C. 287, which provides a maximum fine of $10,000 or imprisonment for five years or both; and also a violation of the Uniform Code of Military Justice, with a maximum punishment of Dishonorable Discharge, confinement at hard labor for five years, total forfeiture of all pay and allowances, and reduction to Airman Basic. We rely primarily on the claimant's honesty when we compute amounts due from the government. 

WHAT DO YOU NEED TO FILE A CLAIM?

- DD Form 1842 (FormFlow) (JetForm)  (PDF)
- DD Form 1844 (JetForm)  (PDF)
- Orders (with amendments)
- Government Bill of Lading for each shipment (call TMO if you don't have it)
- Complete Inventory
- DD Form 1840
- Estimates of Repair (Click here for an Electronic Repair Worksheet for all electronic items damaged--both are Microsoft Word Documents.)
- Replacement Cost Substantiation for items over $50.00
- Proof of Ownership/Value (for expensive items)
- Simple Letter of Authorization for a Spouse to file a claim (Power of Attorney for all others)
- Complete Original Inventory (If shipment is from storage)
- Settlement With Private Insurance (if applicable)

HOW DO YOU FILE A CLAIM?

1. You must attend a Claims Newcomers Briefing. These briefings are held every Thursday afternoon at 1300 hours at the Vandenberg AFB Base Legal Office. 
2. You will be given claims instructions and claim forms.
3. Fill out claim forms and gather supporting documents as instructed.
4. Call and schedule an appointment to submit your claim at 605-6214.  The Vandenberg AFB Claims Office is located in Building 10577, 747 Nebraska Ave, Suite C-105, Vandenberg AFB CA. 

DOLLAR LIMITATIONS ON CLAIMS

The maximum amount payable for a claim is $40,000. This limit was set by Congress and the Air Force has no authority to waive this maximum. In addition there are maximums for individual items as well. For example: 

	ITEM
	MAXIMUM

	Fine China
	$3000

	Clothing
	$3500 (per person)

	Collections
	$4000

	Computers
	$4000

	Furniture
	$3000

	Jewelry
	$1000 per item, $4000 per claim

	Lamps
	$500 per item

	Objects of Art
	$1000 per item, $4000 per claim

	Lithographs
	$1000 per item, $3000 per claim


These are just a few examples of the many maximums listed in Air Force Instruction 51-502. We are not allowed to waive the maximum amount payable for individual items. 

ESTIMATES OF REPAIR AND REPLACEMENT COST

Probably the most difficult part of filing a claim is getting the necessary repair estimates. While it can be frustrating and time consuming to get the required estimates, these estimates establish the amount of your loss and form the foundation for the settlement of your claim.

Estimates are needed if: 

1) the amount of damage is more than $50.00; 

2) you claim internal damage to an electronic, electrical, or mechanical item;

3) when you assert that the item is damaged beyond repair and the replacement cost for the item is for more than $50.00; 

4) anytime the claims examiner needs an estimate to properly assess the nature, extent, and amount of damage.

All Estimates should be on the letterhead or form of the estimating business and should be signed by the person who prepared it. The estimate should carefully detail the damages which the estimate covers. DO NOT include damage which existed prior to your move. For upholstered furniture, the estimate should list seperately the costs for labor, materials, tax, and pickup and delivery charges. Electronic items should have estimates made based upon the Electronic Repair Worksheet This form or the requirements on this form should be completed by the person making the estimate.

Replacement Cost should be provided for any item worth more than $100 which was lost or cannot be repaired. If any item is lost or destroyed, then we use the replacement cost and apply the depreciation rates to determine the amount to be paid. Depreciation rates are set out in the Allowance List-Depreciation Guide for all services. For example:

	ITEM
	DEPRECIATION RATE

	Bicycles
	10% per year

	Hardback books
	10% per year

	Clothing
	30% for the 1st year, 10% each succeeding year

	Computers
	10% per year

	Television
	10% per year

	Furniture
	5% per year

	Lithographs
	10% flat rate

	Stereo Items
	10% per year


For example, assume you have a bicycle that was lost in shipment. You bought it in January 1993 and it was shipped in January 1994. The bike cost $500 new. If the current replacement cost is $600 and you provided evidence of that to us, then you would receive $540 (90% of $600). Failure to provide a replacement cost could result in denial of your payment for the item. 

INSPECTIONS AND SALVAGE

Since the carrier and the Air Force have the right to inspect the damaged property, do not throw the damaged property away. In addition, in some cases you may be required to turn in the damaged property to the Air Force or the carrier may have the right to pick up the items.

If you have any hazardous or dangerous items that could cause health or safety concern to you or your family please contact our office immediately.

The carrier has the right to inspect the property within 45 days after the delivery or the mailing of the DD For 1840R (the back of the pink form). The carrier may contact you directly and you must cooperate with the carrier to allow an inspection of your property at a reasonable time. If the carrier uses a repair firm to inspect your property, the Air Force may use that repair estimate to settle your claim.

If you are paid the actual value (depreciated replacement cost) of any item, the item then belongs to the carrier of the Air Force. If the item belongs to the carrier, the carrier must arrange to pick it up. If the item belongs to the Air Force, you will be instructed on how to turn in the item. 

DEFENSE AUTHORIZATION ACT FOR 1996

Have you suffered personal property damage because of emergency evacuations or extraordinary circumstances? You might be entitled to additional funds under the Defense Authorization Act for 1996.

