Claims Information

STEP BY STEP INSTRUCTIONS AND FORMS TO MAKE FILING YOUR CLAIM AS PAINLESS AS POSSIBLE

Note:  If you have trouble accessing the information contained in this document, please call the claims office at 605-6214 to request a printed copy.


Step #1:  Conduct a Thorough Inspection of All Your Property.   Immediately after delivery, you should conduct a thorough inspection of all your property and identify every item that is damaged or missing.  Any damaged/missing item(s) identified at the time of delivery should have been written on the Department of Defense (DD) Form 1840 (front) and acknowledged by the carrier.  If no damage/loss was noted at the time of delivery, you have 70 days to notify the carrier of any loss/damage.

Step #2:  Notifying the Carrier of Loss/Damage.  List all damaged/missing items on the DD Form 1840R (reverse) and turn it in to the claims office within 70 days of delivery.  Anyone may turn this form in to our office, Monday - Friday at 0730-1630.  .

Click here for a sample of DD Form 1840 &1840R   (Requires PowerPoint or PowerPoint Viewer)

· If the shipper is TDY or hospitalized, provide the claims office with documentation and those days can be incorporated into the 70 days.

· If the DD Form 1840R is not turned into our office within 70 days after delivery, you may be precluded from receiving any award for the item(s).

· Inspections & Salvage:  DO NOT dispose or repair any of your damaged property.  If there are items that pose a health hazard, please contact our office in regards to disposing of the property.  If you dispose or repair an item prior to contacting the claims office it may preclude any future award.  The Air Force and the carrier have the right to inspect your property, and in some cases pick up your property for salvage.

Step #3:  Prepare your Claim.   Depending on the value of the loss/damage, here is a list of documents that you will need to file your claim. 

REQUIRED DOCUMENTS
· DD Form 1842 

· Sample DD Form 1842 - Install PowerPoint Viewer 

· DD Form 1842 - PDF Format - Install Acrobat Reader 

· DD Form 1844 

· Sample DD Form 1844 

· DD Form 1844 - PDF Format
· Orders (with amendments) 

· Government Bill of Lading (GBL) (Call Traffic Management Office (TMO) (805) 606-8037 if you don't have it) 

· Complete Inventory (contact the carrier if you do not have it) 

· Completed DD Form 1840/1840R 

REQUIRED, IF APPLICABLE
· Estimate of Repair for furniture, wood, and electronic items 

· Replacement cost substantiation for all items over $50.00 

· Proof of Ownership/Value (for expensive items) 

· Power of Attorney/Written Authorization (if someone else will be filing for the claim you) 

OTHER INFORMATION TO HELP YOU PREPARE YOUR CLAIM
· Private insurance (any type - either prior to or after shipment)

· Items that need repair?  You may use any reputable repair firm.

Step #4:  Once you have gathered all your documentation, please call our office at 805-605-6214, to make an appointment to file your claim.

