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Hearts Apart Program

 

What is the Hearts Apart Program?

 

I

n this program, families of d

e

ployed, e

x

tended 

TDY and r

e

mote tour members can call 

from 

Va

n

denberg to the d

e

ployed/remote 

location...

free 

of charge! This service is o

f

fered through 

the base oper

a

tor and eligible members are a

l-

lowed 2 phone calls per week for 30 minutes 

each call.

 

 

These calls can be placed from your home to 

the base operator at 805

-

606

-

1110.  At times, it 

may be necessary to ask you to pl

ace the 

call 

at a later time or the call may be 

i

n

te

r

rupted.  

This is 

done aut

o

matically; the oper

a

tors have 

no ma

n

ual control.  Please be u

n

de

r

standing 

and cou

r

t

e

ous 

if this occurs.  If the call is pr

e-

empted (disconnected), you may 

call the o

p-

er

a

tor back 

and request to be r

e

co

n

nected.  

The r

e

conne

c

tion will not be counted as a 

sep

a

rate call.  Calls are subject to mon

i

toring.

 

 

This program does not replace the use of no

r-

mal emergency communication channels.  In 

the event you have an eme

r

gency situation, 

you should contact your spouse through their 

First Sergeant or the American Red Cross.

  

Ple

a

se con

tact the 

Family Support Center at 

60

6

-

0039 for more information.

 

 

 


